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z. .7 Chevrolet Purchase and Delivery Satisfaction Survey
About Your Chevrolet Dealership’s Facilities

Completely Very Somewhat Not At All
Satisfied Satisfied Satisfied Satisfied Satisfied

1. Thinking about your dealership, how satisfied were you with...
- The convenience of the dealership's showroom hours?......... i O u u [

- The cleanliness and attractiveness of the facilities?.............
- The variety of vehicles and options available for |

MOUEI RSpeetion? sps e S e 0 . r -
About Your Sales Consultant
Does Not
Completely Very Somewhat Mot At All  Apply/Not
Satisfied Satisfied Satisfied Satisfied Satisfied Required
2. How satisfied are you that you were treated in a professional
and CoUrtBOUS MANMEIT7. ..o 5 O] N [ O
3. How satisfied were you with the Sales Consultant's...
- Willingness to take the time necessary to thoroughly
understand your vehicle needs?. ..., = - U = O -
- Knowledge of Chevrolet vehicles?.........coooiii, Iy O U = - O
- Knowledge of other vehicles in the market?........ccoco. & O = = O O
- Assistance in selecting an appropriate vehicle?................... = - = = O -
Does Not
Apply/Not
Yes No Required
4. Were you offered a demonstration ride/drive in the model o
of your choice?................ . O u
5. When you picked up your vehlcfe were you greeted |5 = .
with friendliness and enthusiasm?. ...
6. Were you offered...
- An orientation tour of the dealership, including the |5 = .
Service Department?...
- An arientation drive at the time of dehvery,r to become femlhar o . .
with your new vehicle before taking it home?...........cccooee
Does Not
Completely Very Somewhat MNot At All  Apply/Not

Satisfied Satisfied Satisfied Satisfied Satisfied Required
7. How satisfied were you with the explanation of...

- Your vehicle's features and operations?...........cccveeeecuveveevenenn. OJ O | O m|

- OnStar® features and benefits, including Hands-Free
CalliNg . e

O
O
O
O
O

- The warranty, owner's manual, and maintenance schedule?..

- Chevrolet's Roadside Assistance?.. s
8. At the time of delivery, how eahefled were you wﬁh

- The appearance of your new Chevrolet?......ocooovevivinnnn,

X NEN X
O
m
O
m
O

- The operation of your new Chevrolet?.......cooovivieeeiea
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9. Since taking delivery of your new vehicle, has your Sales

10.

11.

12.

13.

Consultant or another dealership representative contacted
you to thank you for your purchase and resolve any concerns?

Overall, how satisfied were you with the assistance
you received from your Sales Consultant?..................

How satisfied were you that...

- The vehicle price and/or payments were discussed in a
thorough and straightforward manner?................

- You were given a thorough explanation of the fmancmg
oplions:available? e o mner s snrnnss i

How satisfied were you with the review and explanation
of all the paperwork?

Overall, how satisfied were you with how the financial
process was handled by your dealership?

Summing Up Your Experience

14. Based on your overall purchase/lease and delivery

15.

16.

17.

18.

18.

experience, how satisfied are you with
NASH CHEVROLET 7.

Based on your overall purchase/lease and delivery

experience, would you recommend this dealership?.......

Based on your experience to date, how satisfied
are you with your vehicle?...............

Are you... B male O Female

Your age... U Under 25 L 25-34 O 35-44

Survey Mail Date:

Receipt Date:

05/12/09

on't Know/
Mot Sure

O

DealerPulse Post Date:
05/15/09

Somewhat Not At All
Satisfied Satisfied Satisfied

O

O

O

Aboul the Financial Process

05/08/09
D
Yes No
& l
Completely Very
Satisfied Satisfied
=) U
Completely Very
Satisfied Satisfied
=) |
J5g l
b5 O
i) 8]
Completely Very
Satisfied Satisfied
=) O
Definitely Probably
Would Would
5§ 0
Completely Very
Satisfied Satisfied
i) O
K 45.54

May we include your name when providing this information to your dealership?

Customer comments appear below.

. Do you have any other comments/recommendations about NASH CHEVROLET 7?

Deoes Mot

Somewhat MNot At All Apply/Not
Satisfied Satisfied Satisfied Required

O O
[l |
O O
O O
Satisfied
O
Might/Might
Mot
O
Satisfied
O
U] 55-64
Yes No
= O

O O
=) B
O O
O O

Somewhat Mot At All

Satisfied Satisfied
O O
Probably Definitely
Not Mot
O O
Somewhat Mot At All
Satisfied Satisfied
O 1

L1 65 or older

This is my third car/truck from Nash and | plan to keep going back. A great group of people and I'm proud to buy from

them.

20f2



