Mame: WIM: Survey Type: Event Date: Survey Mail Date: Receipt Date: DealerPulse Post Date:
information available upon request kDS 01713709 01723709 01731709 02/04/09

[ S—

I Chevrolet Purchase and Delivery Satisfaction Survey
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About Your Chevralet Dealership's Facilities

Completely Very Somewhat Not At All
Satisfied Satisfied Satisfied Satisfied Satisfied
1. Thinking about your dealership, how satisfied were you with...
- The convenience of the dealership's showroom hours?....... g O O [ O
i O O

- The variety of vehicles and options available for o
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About Your Sales Consultant
Does Mot
Completely Very Somewhat Not At All Apply/Not
Satisfied  Satisfied Satisfied Satisfied Satisfied Required
2. How satisfied are you that you were treated in a professional
and courteous manner?... Rk 2 iy O O O O
3. How satisfied were you with the Sales CDnsuItant'
- Willingness to take the time necessary to thﬂroughly
understand your vehicle needs?............. Iy O O O O O
- Knowledge of Chevrolet vehicles?.....cviaviiiciiicciciiicca, i O O O O O
- Knowledge of other vehicles in the market?.......oo Iy O O O O O
- Assistance in selecting an appropriate vehicle?........o. i O O O O O
Does Mot
Apply'MNot
Yes No Required
4. Were you offered a demonstration ride/drive in the model 5
of your choice? ... o
5. When you picked up your vehicle, were you greeted =
with friendliness and enthusiasm?............. o
6. Were you offered...
- An crientation tour of the dealership, includingthe 5 .
Service Department?.................
- An orientation drive at the time Df delwery to bemme fam|l|ar 5 .
with your new vehicle before taking it home?...
Does Mot
Completely Very Somewhat Not At All  Apply/MNot

Satisfied  Satisfied Satisfied Satisfied Satisfied Reqguired
7. How satisfied were you with the explanation of ...

- Your vehicle's features and operations?..........ooovvevre B4 0 O 0 0 O
- OnStar® features and benefits, mclun:lmg Hands-Free

T O ——— Jics) O ([ O Ol O
- The warranty, owner's manual, and maintenance schedule?.. B O O O O O
- Chevrolet's Roadside Assistance?........ccccovvivivennns B O (] O Ol (|

8. Atthe time of delivery, how satisfied were you with...
- The appearance of your new Chevrolet?.................... g O | I
- The operation of your new Chevrolet?..........cocoivenn. | O (il O |
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